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Outline

Are you drowning in a sea of tech buzzwords? In today's fast-paced world, it seems like there's always a
new term, trend, or technology to understand.

If you work in Interreg programmes, you're likely hearing a lot of jargon but might feel like you're missing
the key points. This webinar is designed to cut through the noise and focus on the tech terms that
actually matter—both for your professional work and your daily life.

Get ready to learn how to make technology work for you, instead of the other way around.

Objectives

We've set aside 2.5 hours to ensure we have plenty of time for interaction and questions.

Our main focus is to introduce you to a few critical concepts that will help you navigate the rapidly
evolving digital landscape. We'll cover topics that are foundational to understanding how technology is
transforming organizations. You'll discover ways to harness these technologies to enhance productivity
and simplify your tasks. And don't worry—there's no need for prior IT knowledge; this session is
designed for everyone.

Check out the next page for a sneak peek at the concepts we'll be covering. Keep in mind that we're
flexible, so the content may adapt to match your interests and questions.

We will be looking forward to sharing this journey with you and helping you gain more control over the
tech in your life.
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Single day Wednesday, 12 June 2024
(all hours are Central European Summer Time)

09.50 – 10.00 Check-in to the virtual meeting room and technical settings

10.00 – 10.05 Intro: How to make the most of this webinar
Interact

10.05 – 11.05 IT and data, concepts and management (presentation and Q&A)
 Open data
 APIs
 SLAs
 …

Janne Kiilunen, Interact
Rafael Agostinho, Interact

11.05 – 11.20 Comfort break

11.20 – 12.20 AI, concepts and use (presentation and Q&A)
Arkam Ograk, Interact

12.20 – 12.30 Closure, evaluation, suggestions for future events
Interact


