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- HORP HVR WH-QMUH] &RRSHUIDMRQ' D\ FDP SDLJQ ([ SGUH HDFK VHPARQ
Rl WH JXIGH VR IX@ HP ELDRH WLV ( XURSH Z L.GH FHBEWDARQ DQG BDUQ KRZ \R
RUDQIMVH P HP RUDE®! ®RFDCHYHQW Z IWKIQ WH | LDP HZ RINRI \ RXU3WRIWDP P H
DQG SLRWMRW -Q DGGIMRQ R | DAQMAQI WH HYHOWRLI DQVDARQ SLRFHW WKLY
JIXIGH SUAVHQW D GLYHWH DUD\ R IGHDVDQG H DP SGVRI ®FDCHYHQW\ RX FDQ
KRWW) XUMHLP RUH IMSLRYIGHY D SDANDJH Rl YIVXDCP DWAUDY DQG RITHWY/
JXIGDQAH RQ RSWP IMQJ VRADCP HGID RXWHDFK XVIQJ WH -QWAULHI HX Z HEVIW
DSSOLQI | RUWH %W RFDY( YHQW FROWMADQG P XFK P RWH

$Q@RI WHVH DR DUH XQUHG XQGHUWILY\ HDUVWHP H (8 9DOXHV

2 YHUFRP LQJ %RUGHUWY ' HOH IQUR WKLY I XIGH VR XQGHUMIQG WH FRUH FRQPHSW
EHKLQG WKLY\ HDUV IRFXV $GGMRQD® FROMGHUQI WH XQITXH FROM WRI WKLY

\ HDUGXH VR WH3RW  FRQUXOMRQ Z WK AM] HQV Z HRITHUUHARP P HQGDWRQV
RQ GYHUIDILQJ \ RXU-QMULHJ ' D\ HYHQUWIR FRQGXPVKH FRQUXGIMRQ DQG J DWHU
UHBYDQWQI RUP DARQ

5 HIX@UXSGDWV UHI DUGIQ) WH FDP SDLJQ DUH DYDIDE®! RQ WH -QMULHJ
&RRSHIDARQ' D\ RQEH FRP P XQW DQG RQ WH Z HEVWV LOMUH) HX DQG
LOWMUDPHX

2 QFHDIDIQ Z HZ RX@ @\H VR WDQN\ RX |RU\ RXUFRP P VP HQWDQG GHGLEDARQ \R
WLV FDP SDLIQ -QWUHI &RRSHIDWRQ' Dv @/HVWDQNVVR\ RX ' RQWP M/ WH
RSSRUMQIW VR HQIDIH Z W \ RXUGRFDOFRP P XQMHV

E\ VKRZ IQJ WH SUDPAFDOLHVXAVRI \ RXUZ RIN ) LRP DA@MH P HP EHU/RI WH
“QMUDPWHDP  DVZ HGDVILWRP WHP DQ\ SIRIWDP P HVDOHDG RQ ERDUG

Z HBRP H\R WL\ HDUV-QMUH] &RRSHIDARQ' D\ -Q FDVH\ RX KDYH TXHVRQV
DERXVWAH FROMQW Rl WLV IXIGH GR QRWKHVIVMM VIR FRQUPAKY DW/

LRVD HVEDP 1@ LQWMUIDPWHX




' IVFOIP HU &RRSHIDARQ FDQEHFRP S DQG
Z KIB1-QMUDRY NRE LV VR P DNH MHDVHU -QMUDRW
FDQORVRI | HUDWXUDQRHV RQ WH DFFXIDR Rl RXU
SDQ ( XIRSHDQIQIRWP DARQIQ DQ\ \SHALLE
FRQWM W

) XUMHP RUH XQGHUAMQGIQU DQG NQRZ BIGIH
HYROHV WURXIKRXVWKH SLRILDP P 1QJ SHURG -

\ RX VSRVD VRP HWIQJ RXWRI GDW RULQFRQVMMOQW
SGDVH FRQPAKY DAFRP P XQIEDWRQ: LOMUDPHX

SXEQWKHU -QMDAABLRIWDP P H
3XEQFDVIRQ ®GIDGHU 5RVD ( VFDP L
&ROWIEXVRWYY 1 HERNMD 1 INRTF

" DV

LOVIHLDPWHX

interact

&RS\ WKW 7KLY SURGXPWY CFHOVHG
XQGHU&UHDWYH &RP P RQV XQGHUWH
$WUEXWRQ 1 RQ&RP P HIADOSKDUHS O\H
“QMUDDMRQDOTFHQH && %< 1 & 6%

<RX DUH SHP IWHMG VR VKDUH DQG DGDSVWKLY
Z RN <RX DUH LHTXILHG VR DAMEXWM WH

Z RWN LQGIFDAQ 1L FKDQIHVZ HHP DGH <RX
DUH LHT XILHG \R RITHUUHYIVHG Z RINRQ WH

VDP H@HHQWH EDVY 7KH P DWAUDCFDQORVEH
XVHG IRUFRP P HADCBXLWERVHV

) RUP RWH IQIRUP DWRQ DERXVWIMLY @FHQWH
SGDWH YMWFUHDVIYHFRP P RQV RU
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© KHQ LV ViKH -QWAULHI &RRSHUDMRQ' D\ "
. KDWYV VKHDIP RI VKH FDP SDLIQ"

© KR LV KH VIDLD DX GLHQFH"

+RZ FDQP \ SWRIWDP P H SDUAFLSDWM'
+RZ R IQYROHP \ SLRMIFW!

© KLIFK WSHV RI HYHOW!

$ FDBIQGDUWR NHHS LQ P 1QG

SXXSNXXKSA tJYUYR1' XAXt z

7KHP H (8 YDOXHV RYHUFRP LQJ ERUGHW/
3RW  &RQUXGIMRQ

X1 " Jt=nt nilR1zA

. H\ SRIOW VR FRQMIGHU

3 UDPWFDOLGHDV | RUGFDODQG RQAOH HYHOW
&RQFHSW Z M RU DQLVDURQDODGYLFH

“1-RX 1 X Al- AtJJ1-7

2 |1 LFLDO-GHQWV DQG %4.DQGLQY
-RIQWVRFLDOP HGID FDP SDLJQ ERRWAQJ \ RXUSRW

-QMUHI &RRSHUIDMRQ ' D\ SLIRP RWRQDOYIGHR
&RP SHVWARQ | RUWKH EHVWWERFDOHYHQW
9MELIWV WKIRXJIK -QWAUHI HX Z HE DQG VRFLDOP HGID

JX n AX©
YHQJ YIVIE® LQ VKH P HGID
+RZ GR-WI\ LQIRWP HG
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Q VHYHIDOQWULHI SLRIWDP P HVVDZ WH QHHG VR GHYH®RS D MRIOWARP P XQIFDARQ
DRAYIW VR SLRP RWA-QWAULHI UHVX@V VR D Z IGHUDXGIHQRH 2 QH \ HDUDWIU-QMUDPAYRXQWHHG
VR FLHDW D SIRVWDPARQ RQ MRIQWOMUHI FRP P XQIFDWRQ DQG D@SLRIWDP P HVZ HH LOYIWG \R
NRLOQ

7KH IQMDWYH Z DV D VXFFHW Z IW WIULVRUDCOFRRSHUIDWRQ SLRIWDP P HY DRRWWH (8 DQG
EH RQG

7KH FDP SDLJ Q KDV FRQWXHG MORH WHQ KL K@ KWRJ DRKIHYHP HOW WILRXJ K WULMRUDO

FRRSHUDARQ | RUWIQV Rl WRXVDQGV RI SHRS®! HDFK \ HDU 2 Q DYHUDUH -QWUHI &RRSHIDARQ
' D\ VFHOEWDMGE\ GRIHQVRI SLIRIWDP P HV ZIW DIRXQG ~ ®RFDCHYHOWIQ  FRXQWHV
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“QMUH) &RRSHIDARQ' D\ ZIOMNHSOFHRQ  6HSWP EHUDQG WH VXURXQGIQI Z HHW
4\ RXUSLRIWDP P H LY QRADE® VR RLI DQIVH DQ HYHQAZ IWILQ WLV Z HHN EXWZ RX@ \MEQY. DQNIR
SDUAASDW IQ WH FDP SDLIQ \ RX P D\ FROMGHURWI DQMQJ GFDCHYHQW DWRP H RWHUWP H
GXUQI WH\ HDUEXWME@Y IWILQ WH FROW Rl -OWMUH] &RRSHIDWRQ' D\
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“QMUHJ &RRSHIDARQ' D\ [P SURYHVWH YIMELDW DQG SXEQF DZ DIHQHW Rl -QMUHI -QWULH)
3% &%& 1(; 7DQG20 5 FRRSHIDWRQ SLRIWDP P HVE\ KLIKWKWQI KRZ ARW ERUGHU
WDQVQDAWRQDOLOWIULHI IRQDADQG RXWILP RAMLHIIRQW FRRSHUDWRQ SLRMPW DUH LHGXALQJ
REVVEFGN DQG GIVSDUMHY $ @MHVH SURMPW I XQGHG E\ WH ( XURSHDQ 8 QIRQ KDYH KHSHG
IP SURYH SHRS®IV @/HV DRQUI WH P DQ\ ERUGHY/ Z IWIQ ( XURSH DQG EH\ RQG

6LP SO SXWWH JRDCR! WH FDOP SDLIQ LV VR RUI DQIVH FUHDWYH DQG HQU DI QI SXETE HYHQW WDW
Z RX@ \KRZ \WH UHDOHVXOV R RXUSLRILWDP P HV
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* RDO 7R IGHOW\ UHSUHVHQWMYH SLRMPALHVX®V DQG EHQH W
6SRWIQJ JRRG SLRWMPW Z W LP SDRPNXOLHVXOV

) LRGQI LQORYDWYH DQG LOMIHWWI Z D\ VR SIHVHOVWKRZ FRRSHIDWRQ IP SLRYHV SHRS®IV @QrHYV

* RDO 7R GMHP LQDW WH EHQH W RI FRRSHUDWRQ VR AM] HQV DQG VRAHW
) LOGIQJ Z D\ VVR SUHVHQWIH LGHQWILHG UHVX @V DQG EHQH W VR WKH VHBIPMG VBLI HWJ LRXSV
+DYIQJ D EDDQFH EHVE HHQ UHDFKIQI @UIH JURXSVRI SHRS®! DQG KDYIQJ VSHALLE VLI HAJ LRXSV

* RDO 7R FLHDW EHWMUXQGHUAMIQGIQU R ( XURSHDQ 7HUUVMRUDCRRRSHUIDMRQ
0 DNQJ SHRS®! DZ DIHRI WH FRRSHIDARQ H IMAQJ 1Q WHUUHIIRQ WILRXJIK W EHQH LW

&RP P XQIFDWJ FRRSHIDWRQ DP RQJ LHI IRQV 1Q DQ LOMIHWQI Z D\ WDWAUHDWAV D SRUMYH LP DIHRI (8
UHJ [RQDADARYIWHY DOQG WKRZ V IW DGGHG YDOXH

* RDO 7R LOFUHDVH FXAXUDOXQGHUAMQGLQU Z IWKIQ ( XURSH
" VSO LQI WH GLLIHIHQPHV EHVE HHQ ( XURSHDQ FRXQMHY UHIIRQVDQG KRZ WH\ FDQ EH ELRXIKW
VRIJHWHUIRUFRP P RQJRRG
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2 XUP DIQ JRDAV VR ULHDFK ( XURSHDQ AW HQV Z KR DUH QRUP D@ QRWQYROHG IQ (8 LHDWG

HYHQW 7KH GFDCHYHQW Z LWL HWWSHALLE JLIRXSVRI AW HQV HJ VFKRRBKLGUHQ FRP P X\WLY/
WHP DAF H SHW

6RADCP HAD SIRP RWRQ @\H ERRWAQJ \ RXU) DAHERRN SRWV FDQ EH D YHU FRWAHITHRWYH Z D\
VR UHDRK \ RXUVILI H\DXGIHORH
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3DUAASDWRQ 1Q WH -OWUH] &RRSHIDWRQ' Di RITHY D JUHDWRSSRUMXQIW | RUWH SLRILWDP P HV
VR UHDFK RXWWRI HWHUVR W(H SHRS®1 Z KR DUH QRW HOHLD@ |1DP LMDUZ IW -QWAUH] WY

YRXQWU DQG 1Q SWDRAFH SDUARSDWRQ P HDQV RU DQMQJ RQHRUP RUH ®FDCHYHOW RU
DRAYIMAHYV

* IYHQ WKH JRDYY Rl -QMULH] &RRSHIDWRQ' D SLRIWDP P HV WKDUWH RQH EHCH WH JUHDWAU
QXP EHURI SDUARSDWI SLRIWDP P HY WH P RUH VXAAHW XOMH FOP SDLJQ Z IOEH

+\ RX DUH QRWUXUH Z KDWR RUDQIVH \ RX FDQ XVH DQG DGDSVWRQH Rl RXU NRLOWDRWYW
FROFHSW &RP P XQW 8 LEDQ $ UNDPRMIW -QWALLHJ * DP HV 7RXUQDP HQWDQG 5HA FOQJ
FKD@IQIH DQG\ RX FDQ EH LQVSILHG E\ WH Z LQQIQU HYHOW Rl WH HGMRQ  %-MARFDCHYHQW
FRP SHWARQ
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6HYHIDCEWRIWDP P HV 1Q WH SDVWAP DGH DQ H WD H RUADQG P DQDIHG VR HQI DIH WHUSIRWMRWV
VR RU DQIVH RFDCHYHQW DV Z HOZ KIFK KDV JUHDWD ERRWMG WH RYHID@FDP SDLIQ

© HHQFRXWDIH\ RX VR FRQUPAY RXUSURMIFW LQ DGYDQRH VR P DNHWH P RWARI \ RXUHYHQW
(DK R WHP  FDQ RUI DQIVH DQ HYHQWQ IW VSHALLLE GFDON DQG Z W W VSHALLLE VLI HW
DXGIHQRH RU\ RX FDQ D@RU DQMVH D MRIQAHYHQWRIHWHUVR |RUH DP SGI KL K@ KVWKH
SWRIWDP P HVIP SDPNIQ D FHIBIQ UHIIRQ WDQNV VR WH [P SGP HOWARQ Rl WHVH SIRMPV
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6RP HRI WH DEVPRYHYV WDWGH LOH WLV FDP SDLIQ DUH SXEQE HQIDILQJ 1XQ 6R ML DGYMDE®
R EH FUHDWYH DQG SURSRVH DPRY MY WDWFDWK WH DAMQWRQ Rl WH AW HQV ) RUH DP S®!
VRP H Rl WH HYHQW RU DQVHG LQ WH SDVMADLH J DVARQRP LF DQG FX®XUDA DIV FROFHWV |L.B
IHYDE ELNH VRXW/ QDWILH KINHV UHA FIQJ GUYHVDQG P DQ\ P RUH <RXURZ Q XQITXH
FHBEUDMRQP D\ LQVSILHRWHUSLRILDP P HVIQ WH I XWWUH

+HDG VR WH ( YHOW VHRPARQ VR GMRRYHUWH VRS LQVSLUIQJ LGHDV

nlz' -At1 110X x X'

/ DXQFK RI WH * XIGH

/ DXQFK Rl FXVWRP VDE®! SLRP RARQDOYIGHR

6KDUHRI YIVXDCP DWAUDY

. HELQDURQ IGHDV | RUBRFDCHYHQW

<RX FDQ WRUAFRQUEFWQ] SLRMPW VIR RU DQIVH RIQAHYHOW

- HELQDURQ SURP RARQDOFDP SDLIQ RQ VRADCP HGID
-GHDOAP H VR RUBHU\ RXUSHWRQDDAHG SLRP R YIGHR
(WRE@AK SUHVHQRH RQ VRADCP HGID

3WRP RW WH FDP SDLJQ WURXJIK LIOWAULHI HX VRADCP HGD DQG Z HEMWM

| RFDCHYHQWPHBEUDMRQ
3DIG SIRP RURQRI \ RXURQIOH SXETFDMRQ

| RFEDCHYHOWAHBELDARQ
( YDO(DURQ
&ROMMIRUZ LOQIQI HYHOW RI WH FDP SDLIQ
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7KH FHQADOMHP H Rl WILV/\ HDUV FHBEUDWRQV Z I@EH (8 9 DOXHV
RYHUFRP LQJ ERUGHU/

6SHALLFD® Z W WLV FDP SDLIQ Z HZ DQWIR FHBELDWM DQG

RU DQUVH GFDCHYHQW WDVWKRZ FDVH WH UHP DUNDE®! SURJ UHW
DQG DFKIHYHP HQW P DGHE\ RXUSLRILDP P HV DQG SUIRMIFW 1Q
HT X DODFFHW VIR HGXFDVMRQ KHDOK DQGZ RN DVZ HE@DVLQ
EXLABLQI LQFOXMLYH FRP P XQIW UHIVRQWKLSYV

7KH FDP SDLIQDIP VR UHP 1QG SHRS®IRI WH SURIUHW P DGH E\
VIKH (8 LQ UHP RYLQJ SK\ VIFDODQG P HQVIDOEDULLHUY EHVE. HHQ
FRXQWLHV HQUXUQJ (8 9DXHV DQG HTXDORSSRUMQMHY

- HZ DQWR FHBEWDW WH WRUHV Rl KRZ -QWIULHJ Z RUNV RQ ERW(
OUHUDQG VP DUVFDBN DRLRW WH FROWOHQWR P DNH
ERXQGDUHV LLLHBIYDQW.Q RXUGDLO @QYHV
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) RUFLRW ERUGHUSLRIWDP P HV Z HLQYIW\ RX VR RU DQIVH GRFDCHYHQW DURXQG KLRUFDO
ERWGHU/ VXK DVWISRIQW ERUGHUP DUNHY RURIRWIQIV ) RUWDQVQDVIRQDO LOVIAULHI LRQDORU
RXVHLP RWALHILRQV SLRILDP P HV Z HILQYIW\ RX DV'Z HOR KRWIHYHQW IQ HP EGIP DVIE GRFDVIRQV
Z KHIHWH (8 KDVZ RINHG R RYHUIFRP H REWIFBN VXFK DV SRUV RUWDIQ VMRQV

<RX FDQ DOR RU DQWVH HYHQW 1Q D GRRFDVIRQ Z IWMKLQ VIKH VIRZ Q RUFLW VIKDWLHSUHVHOQW DQ\ Rl VIKH
YDXHVRI WH (8 +XP DQGJIQW )UHHGRP ' HP RADRA ( TXDOW 5X®IRI @Z DQG+ XP DQUIKW

$GEMRQD® Z H HQFRXWDI H VR KRWILHFUHDARQDCDQG FRP SHWAYH DRAYIMEHV VR SURP RW GLYHUH
SDUAASDWRQ DQG LH BPWRQ RQWH P HDQIQU RI (8 9DXHV

(8 )P ) HWIYDO+ RWD LB |HWAYDOKRZ FDMQJ P RYLHV
ILRP YDURXV (8 FRXQMHV -Q DGGMRQ R HQWR\ LQU
LOMUQDARQDE DFFDIP HG LB V DMIQGHHY FDQ HIDIH LQ
GIVPXWRQV RQ VRADAMXHV LHBIYDQWR WH (8 WHUHE\
SURP RWQJ LOMUFX@XUDOGID®RI XH DQG DZ DIHOHWRI ( 8
9DOHV

&URW ERWGHUSLFQLE 2 WDQWVH D SIFQIE DAD ERUGHUDUHD
Z KHIH SHRS®I ILRP ERW MGHV FDQ FRP HVRJ HWHUVR HQR\
IRRG JDP HV DQG DRV 7KLY UHDY HG VHWIQ) HQFRXUDIHV

VRADMQI DQG IRWMU/ D VHOWH RI FRP P XQIW DRIRW
ERWGHY

(8 9DOHV WHDVXLH KXQW?2 L DQIVH D WHDVXUH KXQWQ

\ RXUGRFDOWV Z KHH SDUARSDQW H| S&UH WH DUHD VROIQU
FOMHV WDWKLI K@ KWGLLHHQW( 8 YDOXHV VXFK DV GLYHUAW
VRIGDUW DQG GHP RALDR

0 XMF FROQFHUN+ RWD P XMF | HMAYDQ HDWUQJ GRFDCDUANW
IUIRP QHIKERUQI FRXQWIHV IQ DQ HP EGP DWE SOFHUILRP

\ RXUWDQVQDARQDCSLRIWDP P H 7KLY HYHQWFDQ FHBEWDWM
FXOXUDOGLYHUMW DQG SLRP RWM XQIW WILRXIK P XVIE

5RDG 7RXU ( P EDINRQ D URDG \VRXUYIMMQJ HP EGP DWE
SURMFW RUL] QU LEDQWERFDWRQV 1Q WH DUHD WDWKDYH

SURP RWIG DQG VRIGL IHG HTXDORSSRUMQMAY DQG WKW

DP RQJ AMJ HQV 3 DUARLSDQW HQJ DI H LQ LQWMUDPWYH DAY MY
DWHDFK VRS ®DLOLQI DERXVWKH (8 VFRP P VP HQWR
HTXDOWV GLYHUW DQG VRADAQFOMRQ

6H] H WLV RSSRUMQIW R
KRWHYHQW VKRZ FDMQU
SIRMPW WDWKDYH
HQKDQFHG WH Q/HVRI
AW HQV DRIRW ERWGHY RU
1Q UHJ LRQV VFDWMUHG DRIRW
WH FROWHDQG EH RQG
WHUHE\ P SLRYIQJ WH Z HD
EHQJ Rl FRP P XQMHV

6KRZ DQG GHP RQVADM WH
DGGHG YDOH Rl -QMULHJ 1Q
DGYDQRQI WH (8

© HZ DQWR P DNH VKLV
FDP SDLJQ D LHSRWRU R
JUHDW-QVIHULHI
FRRSHUDRQ WRUHV

&RQWFW

URVD HVFDP LaD¥# LOWADRNHX
R NRIQ WLV P RYHP HOWDQG
Z HZ @I LYH YIMEIDV VR \ RXU

QDUDWYH




























































